| eaders are driven bg ideas,
not bg the exPcctations of
others.

~Russell Ackoff




When a sgstem is taken
aPar'l: it loses its essential

Propertics.
~Russell Ackoff







A Puzzle Is a Problem that
one cannot solve because
ofa self-iml:)osecl constraint

~Russell Ackoff
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Signiﬁcant progress IS never
made bg small incremental

cha N gCS.
~Russell Ackoff







The more things you
do right, the less you

learn."
~Russell Ackoft




Manz?'gers cannot learn from doing things right,
onlg rom doing them wrong,

~Russell Ackoff










It is better to do the ri%‘ht thin wrong

than to do the wrongt ing rig t.
~Russell Ackoff
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